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Training: The Key to an exciting future




AGB Human Resources
241 Moorabool Street, Geelong, Vic 3220
Phone: 5222 3466

Transport & Logistics Training Centre
23-25 Albert Street, Moolap, Vic 3221
Phone: 5248 0232
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Café on the Common Phone: 0409 174 474
Store House 61 Op ShopPhone: 0477 010 007
Apollo Place, Whittington 3219

www.agbgroup.com.au
1300 002 515




AGB Human Resources became a Registered Training
Organisation in 2006. Since then, the organisation has been
actively training throughout Australia, in areas such as Transport
and Logistics, Community Services, Business, Training, Education,
and Hospitality. A full list of our courses is available on our
website www.agbgroup.com.au or ask one of our friendly staff for
a current list of courses / modules available.

In 2010, the Organisationds Co
rapidly, due to meeting a need in the local community, to provide
competent quality workers in areas such as substance abuse,
mental health and counselling.
Many students have gone onto working as volunteer,
parttime and full time staff in the region.




Business
Certificate IV in Frontline Management

Certificate 1V in Frontline Management reflects the role of individuals who
take the first line of management in a wide range of organisationaland
industry contexts. There are 10 units to complete which consists of 4 core
units and 6 elective units. Recognition of prior learning is available.

This Qualification is useful for:
Frontline Managers, Team Leaders, Supervisors,
Office Administrators, PAs and Business Developers

Course Code BSB40807

Diploma in
Project Management

This diploma is designed to assist people in implementing, managing and
reviewing projects, to meet safety, quality, milestones and budgetary
requirements, while working in a team environment.

For people already working in the
professional development and ugskilling.

There are 9 units to complete over a 16 week period and recognition of
prior learning and fast tracking is available, based on demonstrated
experience.

- Course runs for 16 weeks.

Course Code BSB51407




Certificate IV in Community

Services
Mental Health

This course covers workers who provide a range of community services,

focusing on:

- Rehabilitation and support for people affected by mental illness and
psychiatric disability

- Implementing community based activities focusing on mental health,
mental illness and psychiatric disability

- Mental health promotion work

There are 15 units to complete and recognition
of prior learning is available.
-12 month course , held 1 day per week

Course Code CHC40508

Alcohol and Other Drugs Work

Certificate 1V in Alcohol and Other Drugs Worik designed to provide the
tools to assist people who are dealing with alcohol or drugs or other forms
of substances abuse.

There are 16 units to complete and recognition of prior
learning is available.
-12 month course, held 1 day per week.

Course Code CHC40408




Diploma of Community
Services

Mental Health

This Diploma is ideal i
Community Services that involves direct client work
and/or community education or development
projects. | F'
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As part of this course, you will undertake electives that provide specialised
learning in specific areas such as aged care, disability, mental health, alcohol
and other drugs, child protection an
design and deliver programs aimed at enhancing individual and group
well-being.

Pre requisite for this course is a Certificate 1V in Mental Health or extensive
industry experience.

This course is conducted one evening per week for 43 contact

sessions.

Course CodeCHC50308

Alcohol and Other Drugs

There are 18 units to complete and recognition of
prior learning is available. This qualification covers
workers who provide a range of services and interventions to clients
with alcohol and other drugs issues and/or implement, health
promotion and community interventions. Work may take place in a
range of contexts such as community based organisations,
residential rehabilitation services and outreach services.

Pre requisite for this course is a Certificate IV in Alcohol and
Other Drugs or extensive industry experience.
-12 month course and runs 1 day per week.

Course CodeCHC50208



Counselling

This course is designed to help give people a starting point into the Counselling
world, it also is a great opportunity for those already in the community services
industry looking to gain a new qualification.

This course is conducted one evening per week for 44 contact sessions.

There are 17 units to complete and recognition of prior learning is available.

Please call us, send us an email or visit our website for further
information.

- Course runs for 12 months
Course CodeCHC51708

Advanced Diploma

Community Sector Management

This qualification applies to managers who are responsible for projects or
delivery of services in the community service industry, including managing
community houses and volunteer services/programs.

This course is conducted one evening per week. There are 19 units to
complete and skills recognition is available for existing staff in
organisationsthat have extensive experience within the community
services sector.

- Course runs for 12 months
Course CodeCHC60308




Health
Apply First Aid

You will be required to complete a first aid booklet prior to

the commencement of the training day. Participants undertaking this course
will gain a thorough understanding of First Aid including;

- Purpose of First Aid

- Chain of Survival

-DRSABCD

- One day coursealong with class time there is a requirement 8 hour
pre-study.
Course Code HLTFA301A

Perform CPR

We also provide refresher courses in CPR for $65 per person which can be
completed in a few hours

- One day course

Course Code HLTCPR201A




Training and Assessment
Certificate IV in Training & Assessment

With your Certificate IV in Training and Assessment you can pass on
your expert knowledge through teaching other people.

This course is designed to help youain skills to deliver training and
conduct competencybased assessments.

Discover how to:

- Produce learning strategies/programs

- Create assessment tools

- Facilitate individual and groupbased learning
- Structure competence assessments

- Course runs for 16 classes
Course Code TAE40110

(English as a Second Language)
Certificate Il in ESL

This is a foundation qualification, so it doesn't matter what skills or
qualifications you hold. All you need to be is an Australian resident.

The course can be tailored to meet your specific learning needs for a class
of 15 students or more and can be delivered nearby or from your site
providing there is adequate space.

Units covered:
VPAU514 - Speak and listen to a range of texts for employment.

VPAUS515 - Read and write a range of straight forward texts for employment.
VPAUS558 - Locate information on driving and buying a car.
VPAUS559 - Locate health and medical information.

VPAM546 - Education in Australia.

VPAU549 - Australian History.

VBQU130 - Develop and document a learning plan and portfolio.
VPAUS554 - Use basic computing language and skills.

VPAUS55 - Use the internet and email to develop language.
VPAU516 - Work effectively in an Australian workplace.
VPAUS557 - Use services in the local community.
VPAM543 - Australian environment
Course Code 21935VIC



RPL

(Recognition of Prior Learning)

What is RPL?

what you have learnt from:
- Life Experience
-Work Experience

entire qualification.

Transport and Logistics

Certificate |- 1V in Transport and Logistics
(Warehousing and Storage)

Certificate II- 11 in Driving Operations

Certificate |- 1V in Transport and Logistics
(Logistics Operations)

Diploma of Logistics

Community Services

Certificate IV in Mental Health

Certificate IV in Alcohol and Other Drugs Work
Diploma of Community Services (Mental Health)

Diploma of Community Services
(Alcohol and other drugs)

Diploma of Counselling

Advanced Diploma of Community Sector
Management

Recognition of Prior Learning (RPL) is a process, which recognises

- Nonraccredited/accredited training programs

These experiences are measured against the qualifications/units you

are doing or want to do. If what you have learnt at work or elsewhere is
relevant to your course or qualification, you may not have to do certain units
of the qualification again. In some cases you may be RPL'd for your

Call our Student Admin Officer today to find out more on 1300 002 515

RPL is available in the following Qualifications:

Hospitality
Certificate 1l in Hospitality (Kitchen Operations)

Certificate Ill in Hospitality

Training and Assessment

Certificate IV in Training and Assessment

Business

Certificate IV in Frontline
Management

Diploma of Project
Management



Short Courses

Responsible Service of Food (RSF)
Do you want to be able to work in the food service
industry?

Wedl |l teach you all you need to know |
- Food Contamination

- Causes of Food Poisoning
-HACCP

- Personal Hygiene

- Pest Control

-ANZFA Guide to Food Safety
-Implementing Acts and Regulations

Responsible Service of Food

Safety Supervisor (RSFSS)

Course Content:

-Food Safety Supervisor responsibilities & the law

-Risk and Compliance Management

-Food Safety Programs program types & structure

-HACCP principles

- Support Programs (cleaning, pest control, equipment &
kitchen maintenance, calibration etc.)

-Records & Log sheets

- Audits & council inspections

- Customer complaints and food recall

- Supervising & training of food handlers

Prerequisite: Food Handler Cours®r equivalent

- One day course


http://www.infocusmg.com.au/content.asp?sid=16&id=42

